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E X P E R T I S E
Project  Management
Brand Management
Logist ic  p lanning
Communicat ion
Event  P lanning
Agenda Set t ing
Copywr i t ing
Budget  Management
Graphic  Design
Dig i ta l  Market ing

T E C H N O L O G Y
Microsof t  Of f ice Sui te
Adobe Sui te
Google Workspace
Zoom
Canva
Wordpress
Mai lch imp
Constant  Contact
Socia l  Media P lat forms
CRM Plat forms

P E R S O N A L  S K I L L S
Detai l  Or iented
Strong Organizat ion
Communi ty  Bui ld ing
Problem Solv ing
Creat ive Wri t ing
Adaptabi l i ty
Creat iv i ty

Marketing Communication Specialist
E R I K A  A N D R E W S

C O N T A C T

(978)  290-7849
andrewshousehold@gmai l .com
er ika lyn.com

PERSONAL PROFILE

Exper ienced  market ing communicat ions profess ional  wi th  25 years
of  expert ise in  pro ject  management,  event  p lanning,  d ig i ta l  media,
content  wr i t ing,  graphic  des ign,  and socia l  media st rategy.  Adept
at  managing both independent  and col laborat ive projects  as an
entrepreneur,  consul tant ,  and team member.  Pass ionate about
contr ibut ing to  organizat ions that  enr ich others  through creat iv i ty
and ar t .  Seeking a ro le  that  a l igns wi th  my dedicat ion to  enhancing
l ives through meaningfu l  opportuni t ies.

WORK EXPERIENCE

C 0 - F O U N D E R / M A R K E T I N G  M A N A G E R
Sostratus,  LLC |  2016-2025

Lead cross-funct ional  teams and col laborate wi th  external
vendors to  manage mul t i- level  pro jects.
Coordinate corporate t ravel  log ist ics  for  key industry  conferences
and support  s taf f  wi th  event  p lanning and network ing.
Oversee corporate char i table  contr ibut ions and partnerships wi th
local  nonprof i ts ,  heal thcare projects,  and restaurants.
Develop B2C business st rategies to  expand local  bus iness
prospects  through communi ty  engagement.
Manage dig i ta l  media content  and design graphics to  enhance the
company’s  brand and market ing ef for ts.
Create and mainta in  a  month ly  content  ca lendar  for  soc ia l  media
plat forms,  increas ing onl ine presence.
Wri te  c lear ,  engaging content  that  communicates technica l
serv ices to  a  broad audience.
Prov ide design,  content  wr i t ing,  and dig i ta l  media support  for
smal l  bus inesses’  websi tes.

M A R K E T I N G  M A N A G E R
Manchester  Ath let ic  Club |  2014-16

Plan and execute annual  member events,  ensur ing smooth
logist ics  and h igh engagement.
Organize Chamber of  Commerce network ing meet ings and engage
with  communi ty  members.
Analyze the success of  sa les promot ions and member events,
present ing act ionable ins ights  for  improvement.
Oversee a l l  market ing mater ia ls ,  f rom conceptual izat ion to
approval ,  ensur ing brand consistency.
Col laborate wi th  an outs ide agency to  rebrand the c lub’s
corporate image.
Mainta in  and manage socia l  media ca lendar,  dr iv ing member
engagement  and sa les leads.
Prov ide creat ive d i rect ion to  contracted designers  and
videographers.
P lan and host  communi ty  heal th  and wel lness workshops.

@er ikaandrews
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EDUCATION
B A C H E L O R  O F  S C I E N C E  -  C O M M U N I C A T I O N S

Univers i ty  of  Massachusetts  Amherst ,  1993-98

I N T E R N S H I P  -  A T T R A C T I O N S / E N T E R T A I N M E N T

Walt  Disney Col lege Program, 1997

G L O U C E S T E R  P U B L I C  S C H O O L S

Parent  Advisory  Counci l ,  2025
Gloucester  H igh Drama Club Boosters  (Pres ident,  VP
Market ing/Publ ic  Relat ions) ,  2021-2024
East  Gloucester  E lementary  School  PTO (5th Grade
Parent  Chair ,  Lead Coordinator  for  School  P lays)
West  Par ish E lementary  School  (5th Grade P lay
Parent  Lead Coordinator )

VOLUNTEER

W E L L S P R I N G  H O U S E

Spr ing Event  P lanning Commit tee,  2021 & 2022

S Y S T E M S  A N A L Y S T  /  P R O D U C E R
The Boston Globe |  2001–2004

Designed,  p lanned,  and implemented the serv ices websi te  and
interact ive micros i tes for  annual  events.
Acted as l ia ison between the technology department  and content
teams to ensure smooth project  execut ion.

WORK EXPERIENCE CONTINUED
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print design
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web ad design

International Insurance
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print design

miscellaneous

business cards

campaign postcard



Sostratus, LLC’s mission is to provide small to mid size businesses
with streamline solutions comparable to those traditionally

reserved for larger corporations who have the budgetary allowance
for internal IT personal. With a background in the large business

space, owner Rich Andrews believes in proactively monitoring and
maintaining your systems for ongoing optimal performance. He is
continually researching and introducing new services that he sees
as beneficial to a business’ environment. Each customized solution

offered by Sostratus ultimately ensure your business and your
employees have the tools and equipment to get the job done

without frustrating technological roadblocks.

Rich formed Sostratus (formerly Capenets) in 2004, when he
recognized the lack of options for reliable Information Services

being offered to small to mid-size companies across the region. The
company started with one business and is now servicing over 100

companies across New England. Rich strives to treat each client as
his first, and continues to provide exceptional service to each client,

ensuring his staff meets the same level of attention to the
businesses we serve.
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content creation

web content

About Us | The Sostratus Way


